
Operations and Administration

• �Partnership to Improve Health and Social Outcomes in Philadelphia, 
PA: the Congreso Health Center Story

• �Going for Gold – Driving Positive Change to Improve the Health of 
Public Housing Residents 

Primary Care and Enabling Services

• Adding Imaging Services to the Patient Centered Medical Home
• �Ending Lesbian, Gay, Bisexual, and Transgender Invisibility and 

Health Disparities in Public Housing
• �A multi-level approach to addressing secondhand smoke exposure in 

public housing
• �Integrating Certified Peer Specialists and the Recovery Model into 

FQHCs serving low-income and public housing residents
• �Making a Difference:  How Evidence-Based Healthy Aging Programs 

Can Benefit Your Residents
• �How to Promote Independence and Prevent Falls for Your Senior 

Clients
• �Smoking Cessation for Residents in Public Housing:  Resources, 

Tools and Best Practices
• �Win-Win Strategies for Seniors and Public Housing:  Empowering 

Older Adults to Manage Their Health
• �Oral Health Care for the Underserved: What Resources Are Available?

Outreach/Resident Engagement

• �Engaging Housing Authority Residents in HEAL (Healthy Eating Active 
Living) Issues

• �HUD-Sponsored Programs to Improve the Control of Asthma Among 
Public Housing Residents

Fiscal and Program Management

• �Establishing Internal Controls over Financial Reporting and Federal 
Grant Compliance for Now and the Future

• �Assessing your organization’s financial position in preparation for the 
challenges of health reform

• �New payment models under health reform: Accountable Care 
Organizations, Medicare shared savings and health centers

• �Tactical management of revenues and costs through use of a financial 
dashboard reporting tool.

• �How to Receive a Painless Audit

More workshops to be announced soon!

Thursday, May 3

Conference Agenda Workshops

7:00 - 5:30 pm		  Conference Registration

7:00 - 5:30 pm		  Exhibits

8:00 - 8:45 am		  Breakfast

9:00 - 10:30 am		 Opening Plenary Session

10:30 - 10:45 am	 Break

10:45 - 12:00 pm	 Workshops

12:00 - 1:00 pm	 Lunch

1:15 - 2:30 pm		  Workshops

2:45 - 4:00 pm	 	 Workshops

5:00 - 6:30 pm	 	 Networking Reception

7:00 - 5:30 pm		  Conference Registration

7:00 - 5:30 pm		  Exhibits

8:00 - 8:45 am	 	 Breakfast

9:00 - 10:30 am		 Plenary Session

10:30 - 10:45 am	 Break

10:45 - 12:00 pm	 Workshops

12:00 - 1:00 pm	 Lunch (on your own)

1:15 - 2:30 pm	 	 Workshops

2:45 - 4:00 pm		  Workshops

4:00 - 4:30 pm		  Legislative Day Briefing

7:00 - 11:30 am		 Conference Registration

7:00 - 11:30 am		 Exhibits

8:00 - 8:45 am		  Breakfast

8:45 - 10:00 am		 Workshops

10:15 - 11:30 am	 Workshops

Tuesday, May 1

Wednesday, May 2


