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Final Thoughts



Challenges and Limitations - Providers
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 COVID-19 pandemic affects diabetic patients 
differently:

 Some populations are more likely to be affected by 

COVID-19 than others

 Meal planning, stress, isolation, exercise 
indoors/outdoors, etc.…



Challenges and Limitations - Providers
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 Continue to have patients on track: balance 
between in-person & virtual visits

 Virtual visits: Assess patients

 Social & financial issues, low-literacy

 Dietary challenges: access to healthy food

 Video interpreters 



Challenges - Patients
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 Technology challenges

 Internet Access

 Phone appointments

 Video visits

 Food delivery

 Fear to go to the clinics

 Access to Medication: shortage of medication

 Low Literacy

 What is social distancing, quarantine?

 Public charge: test patients with diabetes for 
COVID-19



Telehealth Concerns - Patients
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 Technical Problems

 Unnecessary

 Preference for in-person visits

 Technology anxiety

 Difficulty remembering to interact 
w/system

 Need for technical support

 Repetitive process



Promising Practices
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 Empowering diabetic patients with 
accurate information

 Video Conferences/Telemedicine

 After hour phone visits

 Virtual shopping

 Incorporate discussion on SDOH



Promising Practices
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 ECHO Clinics: 

 provider education program

 Peer support coaches: outreach, food insecurity 
programs, technology issues

 Resources: mental health support, community 
resources, One-pagers

 Diabetes Health Care Team: need to be connected.

 Phone visits: to assess medication needs

 Working with community partners, food pantries, other 
pharmacies, etc.



Empowering Patients with Diabetes
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Lots of Information: 

• outbreak, fatality rate, incidence, prevalence.

How does it affect people w/diabetes: 

• Case definition

I mage source: CDC.gov
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What’s New from NCHPH

https://nchph.org/wp-content/uploads/2020/04/digital-divide-final.pdf
https://nchph.org/wp-content/uploads/2020/04/cross-sector-partnerships_final.pdf
https://nchph.org/wp-content/uploads/2020/04/sdoh-1-pager-final-42320.pdf


Visit Our Website: nchph.org
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Webinars Monographs Publications

Interactive Maps
Provider and 

Resident-Centered 
Factsheets

Training Manuals

Newsletters
Annual 

symposiums
One-on-One

http://nchph.org/


Join Our Mailing List at
nchph.org/contact and Receive:
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HRSA Updates
Medicare 
Updates

Funding 
Opportunities

Senior 
Programs

Resources 
and Services

Webinars

https://nchph.org/contact/


Contact Us!
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Robert Burns

Director of Health

Bobburns@namgt.com

Dr. Jose Leon

Chief Medical Officer

jose.leon@namgt.com

Saqi Maleque Cho DrPH, MSPH

Manager of Policy, Research, and Health 

Promotion

Saqi.cho@namgt.com

Fide Pineda Sandoval 

Health Research Assistant

Fide@namgt.com

Chantel Moore

Communications Specialist

Cmoore@namgt.com

Please contact our team for Training and 

Technical Support

703-812-8822


