
Culturally 
Competent Care

Learning Collaborative Session 4

1

December 1, 2020



National Center for Health 
in Public Housing

The National Center for Health in Public Housing (NCHPH), a 
project of North American Management, is supported by the 
Health Resources and Services Administration (HRSA) of the 
U.S. Department of Health and Human Services (HHS) under 
grant number U30CS09734, a National Training and Technical 
Assistance Partner (NTTAP) for $2,006,400, and is 100% 
financed by this grant. This information or content and 
conclusions are those of the author and should not be 

construed as the official position or policy of, nor should any 
endorsements be inferred by HRSA, HHS or the U.S. 
Government.
The mission of the National Center for Health in Public 
Housing (NCHPH) is to strengthen the capacity of federally 
funded Public Housing Primary Care (PHPC) health centers 
and other health center grantees by providing training and a 
range of technical assistance. 
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Increase access, quality of health care, and improve health 

outcomes



MUTE

CHAT

RAISE HAND

Q&A
3

Housekeeping Items....
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Moodle for recordings, slides, handouts, and resources....



Agenda

• Session Recap
•Office of Minority Health 

Resources
•Question and Answer
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• Cultural 
Competency 
Development 

• Patient-
Centered Care 
and Effective 
Communication
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• Assessing Your 
Community 

• Building 
Community 
Partnerships

Session Recap



https://thinkculturalhealth.hhs.gov/clas

The Blueprint
The Blueprint for Advancing and 
Sustaining CLAS Policy and Practice 
is an implementation guide for the 
National CLAS Standards. It explains 
each Standard’s purpose, 
components, and strategies for 
implementation. It also offers 
additional resources to learn more 
about each Standard.

Crosswalks
Interested in comparing the 
National CLAS Standards to 
organizational accreditation 
standards or performance metrics? 
Here are some resources.
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Q & A 
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If you would like to 
ask the presenter a 

question, please 
submit it through the 
questions box on your 

control panel.

If you are dialed in 
through your telephone 

and would like to 
verbally ask the 

presenter a question, 
use the “raise hand” 
icon on your control 

panel and your line will 
be unmuted.



LET US KNOW 
YOUR 
THOUGHTS!
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Na tional Center for Health in Public Housing  2111 Eisenhower Ave, Alexandria, VA 22304  703.812.8822  n chph.org


