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Housekeeping

• All participants muted upon entry
• Cameras on (if possible)
• Engage in chat
• Raise hand if you would like to unmute
• Webinar is being recorded
• Slides and recording link will be sent via 

email within a week after session
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National Center for Health in Public Housing

• The National Center for Health in Public Housing 
(NCHPH), a project of North American Management, is 
supported by the Health Resources and Services 
Administration (HRSA) of the U.S. Department of Health 
and Human Services (HHS) under grant number 
U30CS09734, a National Training and Technical 
Assistance Partner (NTTAP) for $2,006,400, and is 100% 
financed by this grant. This information or content and 
conclusions are those of the author and should not be 
construed as the official position or policy of, nor should 
any endorsements be inferred by HRSA, HHS or the U.S. 
Government.

• The mission of the National Center for Health in Public 
Housing (NCHPH) is to strengthen the capacity of 
federally funded Public Housing Primary Care (PHPC) 
health centers and other health center grantees by 
providing training and a range of technical assistance. 

Training and 
Technical 
Assistance

Research and 
Evaluation

Outreach 
and 

Collaboration

Increase access, quality of health care, and improve health 
outcomes
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Panelists
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Dr. Jose Leon, MD
Chief Medical Officer 

Fide Pineda Sandoval, CHES
Health Research Assistant

Chantel Moore, MA
Communications Specialist



Agenda
1. Identify PHPC, NTTAPs, Non-profit and Federal 

organizations diabetes resources

2. Classify diabetes resources by sub-topic

3. List diabetes resources in Spanish and other 
languages

4. List pediatric resources and for healthcare 
professionals serving the homeless population
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Health Centers close to
Public Housing

• 1,375 Federally Qualified 
Health Centers (FQHC) = 28.5 
million patients

• 435 FQHCs In or Immediately 
Accessible to Public Housing = 5.1
million patients

• 107 Public Housing Primary 
Care (PHPC) = 866,851 patients

Source: 2020 National Health Center Data

6

https://data.hrsa.gov/tools/data-reporting/program-data/national


Public Housing Demographics

Source: HUD
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A Health Picture of HUD-Assisted Adults, 
2006-2012

Adults in HUD-assisted housing have higher rates of chronic health conditions and are greater 
utilizers of health care than the general population.

22%

Source: Helms VE, 2017

HUD-
Assisted

Low-
income 
renters

All Adults

Fair/Poor 
Health

35.8% 24% 13.8%

Overweight/ 
Obese

71% 60% 64%

Disability 61% 42.8% 35.4%

Diabetes 17.6% 8.8% 9.5%

COPD 13.6% 8.4% 6.3%

Asthma 16.3% 13.5% 8.7%
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Diabetes: Hemoglobin A1C Poor Control in 
Health Centers

Federally Qualified Health Centers 
(FQHC)

• 9.4% patients with diabetes
• Estimated % of patients with 

HbA1c > 9%
• Hispanic or Latino/a = 37.50%
• Non- Hispanic or Latino/a = 

34.32%

Public Housing Primary Care (PHPC) 
Grantees

• 9.8% PHPC patients with diabetes
• PHPC patients best served in a 

language other than English 
30.93%

Source: National Health Center Program Uniform Data System (UDS) Awardee Data
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https://data.hrsa.gov/tools/data-reporting/program-data/national


Poll Question 1
Where do you get diabetic patient education materials from?
a) We create our own materials
b) Federal Agencies: CDC, NIDDK, AHRQ, etc.
c) Our Primary Care Association
d) National Training and Technical Assistance Partners
e) Non-Profit Organizations: American Diabetes Association, etc.
f) Professional Body: AMA, AAFP, AAP, etc.
g) We do not get diabetes materials for our patients
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Who is my Audience?

Healthcare professionals

Diabetes educators

Healthcare Workers

Patients
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What I’m I looking for?

Individualized meal 
planning, weight 

control, carbohydrate 
counting

Medication and 
insulin (if 

appropriate)
Physical activity Self-monitoring blood 

glucose

Managing high and 
low blood sugar

Intensive insulin 
management Insulin pump therapy

Prevention and early 
detection of diabetes 

complications and 
diabetes emergencies

Stress management, 
risk reduction, and 

problem-solving
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What Type of Diabetes Education Resources 
am I Looking for?

Reports 

Factsheets and toolkits

Infographics 

Videos and Podcast
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Step 1: 
Decide 
Where to 
Start your 
Search

14



Step 2: Look 
for Subject-
Specific Data 
Base
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Step 3: Ask a 
Librarian/Health 
Educator, Etc.
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Step 4: 
Choose your 
Key Words 
Carefully
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Step 5: Look 
for Credible, 

Authoritative 
Resources
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Step 6: 
Evaluate for 
credibility 
(Check out the 
author, date 
and affiliation)
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Step 8: 
Compile 
Resources and 
Build your Own 
Archive
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Federal and 
Non-Profit 
Resources
NIDDK



Federal and 
Non-Profit 
Resources:
AHRQ



Federal and 
Non-Profit 
Resources
CDC



Federal and 
Non-Profit 
Resources
ADA
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Poll Question 2

Do you know what "boolean searching" is?
a) Yes
b) No
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Using Boolean Searching in Various Search 
Engines

• Boolean searching is a search method 
that helps users find search results 
quicker and in a precise fashion. 
Boolean searching uses operators, 
which are words like AND, OR, and 
NOT. These are logic-based words 
that help search engines narrow 
down or broaden search results.
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Source: https://bit.ly/3ElT1t5

https://bit.ly/3ElT1t5


How to Use Boolean Searching in a Search 
Engine
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Listed below are some Boolean operators that help you narrow your 
results:
• Boolean AND

• Instructs the search engine to only bring back results that contain BOTH search words
• Databases usually recognize AND as the primary operator, and will connect concepts with 

AND together first
• Boolean NOT

• Instructs the search engine to NOT bring back any results that contain a specific search 
word

• Results containing the search terms you are interested in may be left out of your results if 
you are using NOT - simply because they also happened to contain the unwanted search 
term.

Source: https://bit.ly/3ElT1t5

https://bit.ly/3ElT1t5


How to Use Boolean Searching in a Search 
Engine (cont’d)

• Boolean operators that help you broaden your results:
• Boolean OR
• This Boolean operator commands the search engine to bring back results 

that contain either one search word OR the other - it will bring back 
results containing either word – so this can bring back more results.
• This can be a good choice when your search topic word has several 

synonyms, and you are unsure which one will be used in the documents 
you seek.
• Sometimes it is necessary to use parentheses in conjunction with OR in 

order to get the search to run correctly. 
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Source: https://bit.ly/3ElT1t5

https://bit.ly/3ElT1t5


National Training and Technical Assistance 
Partners

• National Training and Technical Assistance 
Partners (NTTAP) provide free training and 
technical assistance (T/TA) to support existing 
and potential health center grantees and look-
alikes.

• Special and Vulnerable Populations Taskforce on 
Diabetes

www.chcdiabetes.org
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http://www.chc.org/


About the Special & Vulnerable Populations 
Diabetes Task Force

• To elevate the national conversation around diabetes, 14 
National Training and Technical Assistance Partner 
(NTTAP) organizations formed the Special and Vulnerable 
Populations - Diabetes Task Force to engage health 
centers, Primary Care Associations (PCAs), and Health 
Center Controlled Networks (HCCNs) to increase 
knowledge of effective strategies that address diabetes 
among people experiencing homelessness, residents of 
public housing, migratory and seasonal agricultural 
workers, school-aged children, older adults, Asian 
Americans, Native Hawaiians and Pacific Islanders, 
LGBTQIA+ people, and other health center patients.
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Available Resources on chcdiabetes.org
• Learning Collaboratives

• National Learning Series Webinars

• Supplemental Resources
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Available Resources on chcdiabetes.org
(cont’d)

One example of the resources that they offer is the National Learning Series webinars. They 
can be found at the bottom of the “National Learning Series” Page.
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About the Health Center Resource 
Clearinghouse

The Health Center Resource Clearinghouse established by the National 
Association of Community Health Centers (NACHC), is an online resource 
that addresses the competing demands of public health professionals by 
providing resources and tools to acquire and use targeted information 
daily. This clearinghouse makes finding information easier, and provides 
good quality, updated and relevant online resources. To learn more, visit 
healthcenterinfo.org.
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Available Resources on Health Center 
Resource Clearinghouse

Some of the resources on the Health Center 
Resource Clearinghouse include, but are 
not limited to:
• Learning Collaboratives

• Webinars
• Publications
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Health Center Resource Center 
Clearinghouse Updates

• A new search bar on top of the page.

• On their new “learning” page (located in the top navigation bar), one can view many 
different resources including:
• Online Self-Paced Learning Modules
• Podcasts
• Archived Webinars
• Learning Collaboratives

36

This fall, the Health Center Resource Center Clearinghouse made updates to their website 
such as:



Health Center Resource Center 
Clearinghouse Updates (cont’d)

• They have also added a new searchable database for learning collaboratives.
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Health Center Resource Center 
Clearinghouse Updates (cont’d)
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Listed below is an example of the results from a search for 
diabetes related material.



Poll Question 3

Which of the following items listed below is NOT a new feature on the Health Center 
Resource Clearinghouse?

a) The search bar at the top of the page.
b) The ability to find things by subject.

c) A searchable database for learning collaboratives.
d) A "learning" page on the navigation bar of the website
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Spanish Diabetes Resources

• Spanish: 
• Diabetes health information: Contains 

information in Spanish by NIH.

• Diabetes educator Spanish resources: 
Resources for patients on healthy eating, 
being active, taking medications, 
monitoring, and more. Also contains 
resources on diabetes peer support 
groups, tips for healthy holiday eating, 
diabetes checklists, etc…

• Diabetes en Español: CDC’s diabetes 
resources in Spanish landing page. 
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https://www.niddk.nih.gov/health-information/informacion-de-la-salud/diabetes
https://www.diabeteseducator.org/living-with-diabetes/spanish-resources
https://www.cdc.gov/diabetes/spanish/index.html


Spanish Diabetes Resources
• Fotonovelas

• Un Cambio para Lucía (A Change for Lucy)
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https://www.migrantclinician.org/toolsource/resource/mcn-diabetes-fotonovela-un-cambio-para-lucia-change-lucy-spaeng.html


Spanish Diabetes Resources

• Diabetes “flip books”: Similar to 
pamphlets. Provide diabetes 
information with images for 
visual understanding. 

• Flipbooks available on diabetes 
self-management, nutrition, 
exercise, psychology and more.
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https://casadeladiabetes.org.ec/flipdiabetes


Spanish Diabetes Resources

• Guide for CHWs, health educators, 
diabetes educators and lifestyle 
coaches.

• Resource for Spanish speaking 
audience with a low literacy level

• Usage:
• Source of information for the 

community 
• Small group discussions
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Source: https://www.cdc.gov/diabetes/professional-info/pdfs/toolkits/FotonovelaGuide-En-508.pdf

https://www.cdc.gov/diabetes/professional-info/pdfs/toolkits/FotonovelaGuide-En-508.pdf


Spanish Diabetes Resources

• “Aprende a Vivir” (Learn to Live) 
Videonovelas
• AHRQ (Agency for Healthcare Research 

and Quality)
• Educate the audience on diabetes, the 

importance of taking medications on 
time and having a good communication 
with medical provider. 

• YouTube video channel: AHRQ en
Español
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Source: https://youtu.be/ce0-wj09LyU

https://youtu.be/ce0-wj09LyU


Diabetes Resources in Other Languages

• Diabetes Medicines – Multiple Languages
• Drawing up one insulin
• How to use an insulin pen
• Mixing two insulins

• CDC Resources in Languages Other than English
• Information and materials translated into other 

languages. 

• National Institute on Minority Health Disparities Diabetes 
Resources
• Resources in Spanish and Asian Languages
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https://medlineplus.gov/languages/diabetesmedicines.html
https://wwwn.cdc.gov/pubs/other-languages?Search=diabetes&Sort=Lang%3A%3Aasc&Language=Arabic
https://www.nimhd.nih.gov/programs/edu-training/language-access/health-information/diabetes/


Diabetes Resources in Other Languages

• Know diabetes

• Diabetes information in different 
languages

• Contains key information for patients 
and education resources in several 
different languages such as Arabic, 
Bengali, Gujarati, Turkish and more.
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https://www.knowdiabetes.org.uk/for-you/languages/
https://www.diabetes.org.uk/diabetes-the-basics/information-in-different-languages


Pediatric Diabetes Resources: ADA Planet D 
and Imagine Camp

47

Source: https://www.diabetes.org/community/camp

https://www.diabetes.org/community/camp


Pediatric Diabetes Resources: National 
Diabetes Education Program
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Source: https://www.niddk.nih.gov/health-information/community-health-outreach/information-
clearinghouses

https://www.niddk.nih.gov/health-information/community-health-outreach/information-clearinghouses


Diabetes Materials: Homelessness

• National Health Care for the 
Homeless Council (NHCHC)
• Material for health care 

professionals
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Source: https://nhchc.org/clinical-practice/diseases-and-conditions/diabetes/

https://nhchc.org/clinical-practice/diseases-and-conditions/diabetes/


Guidelines for Developing Patient Education 
Materials

• Use visuals as much as possible (DVDs or printed illustrations) of anatomical features of the specific system that relates to the patient's problem or 
need

• Choose books, pamphlets, and/or brochures that are written at a third to fifth grade level

• Use short sentences (10 words or less) when developing printed materials
• Write paragraphs with no more than two or three sentences with one key point per paragraph
• Focus efforts on key bullet points of "must know" information
• Use visual terms such as "runny nose" and "redness"

• Explain measurements, e.g. "pain that lasts more than 30 minutes"
• Clearly list when the patient needs to call the doctor and what phone number to call
• Focus on actions patients should do using familiar words
• Use plain language: Define any terms that are difficult to understand

• Have patient and family members "teach back" the information to you to ensure understanding
• Be aware of language, customs, and values to create a culturally sensitive and effective tool
• Use wide margins and leave white space between sections
• Find an advocate for the person with low literacy who will ensure that the individual understands and follows through with instructions
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Source: https://www.aaacn.org/guidelines-developing-patient-education-materials

https://www.aaacn.org/guidelines-developing-patient-education-materials


Low Literacy Level Resources
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Source: https://www.cdc.gov/healthliteracy/pdf/simply_put.pdf

https://www.cdc.gov/healthliteracy/pdf/simply_put.pdf


Questions and Answers
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Complete Post –
Evaluation Survey
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Survey: https://www.surveymonkey.com/r/3W6FYN8

https://www.surveymonkey.com/r/3W6FYN8


Contact Us
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Robert Burns
Director of Health
Bobburns@namgt.com

Dr. Jose Leon
Chief Medical Officer
jose.leon@namgt.com

Saqi Maleque Cho DrPH, MSPH
Manager of Policy, Research, and Health 
Promotion
Saqi.cho@namgt.com

Fide Pineda Sandoval, CHES 
Health Research Assistant
Fide@namgt.com

Chantel Moore
Communications Specialist
Cmoore@namgt.com

Please contact our team for Training and 
Technical Support
703-812-8822



Thank you!
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