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* Webinar is being recorded

e Slides and recording link will be sent via
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National Center for Health in Public Housing

* The National Center for Health in Public Housing
(NCHPH), a project of North American Management, is
supported by the Health Resources and Services
Administration (HRSA) of the U.S. Department of Health
and Human Services (HHS) under grant number
U30CS09734, a National Training and Technical
Assistance Partner (NTTAP) for $2,006,400, and is 100%

financed by this grant. This information or content and Training and § ¢ o0 oh and Outreach
conclusions are those of the author and should not be Technical Evaluation and
construed as the official position or policy of, nor should Assistance Collaboration
any endorsements be inferred by HRSA, HHS or the U.S.

Government. Increase access, quality of health care, and improve health

outcomes

* The mission of the National Center for Health in Public \ T _—

Housing (NCHPH) is to strengthen the capacity of
federally funded Public Housing Primary Care (PHPC)
health centers and other health center grantees by
providing training and a range of technical assistance.
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Agenda

1. Identify PHPC, NTTAPs, Non-profit and Federal
organizations diabetes resources

2. Classify diabetes resources by sub-topic

3. List diabetes resources in Spanish and other
languages

4. List pediatric resources and for healthcare
professionals serving the homeless population




Health Centers close to
Public Housing
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https://data.hrsa.gov/tools/data-reporting/program-data/national

Public Housing Demographics

Public
Housing

Demographics:

1.7 Million

Residents

v

43% African-

American

35% Elderly

=

=
2.1 Persons 33% Female Headed 559 Less than High
Per Household  Household w/Children School Diploma

N 4 e

25% Hispanic 37% Children 52% White

PR

38% Disabled

Source: HUD
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A Health Picture of HUD-Assisted Adults,
2006-2012

Adults in HUD-assisted housing have higher rates of chronic health conditions and are greater
utilizers of health care than the general population.

HUD- Low-
33.6 35.3 30.9 Assisted income
50 0/0 0/0 0/0 renters
40 Fair/Poor 35.8% 24% 13.8%
30 Health
20 Overweight/ 71% 60% 64%
10 Obese
v , , , Disability 61% 42.8% 35.4%
Public Housmg Multu
Housing ~ Choice  Family Diabetes 17.6% 8.8% 9.5%
Voucher
COPD 13.6% 8.4% 6.3%
Source: Helms VE, 2017 Asthma 16.3% 13.5% 8.7%
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Diabetes: Hemoglobin A1C Poor Control in
Health Centers

Federally Qualified Health Centers Public Housing Primary Care (PHPC)
(FQHC) Grantees
* 9.4% patients with diabetes * 9.8% PHPC patients with diabetes
* Estimated % of patients with * PHPC patients best served in a
HbAlc > 9% language other than English
e Hispanic or Latino/a = 37.50% 30.93%
* Non- Hispanic or Latino/a =
34.32%

Source: National Health Center Program Uniform Data System (UDS) Awardee Data

National Center for Health in Public Housing



https://data.hrsa.gov/tools/data-reporting/program-data/national

Poll Question 1

Where do you get diabetic patient education materials from?

a) We create our own materials

b) Federal Agencies: CDC, NIDDK, AHRQ, etc.

c) Our Primary Care Association

d) National Training and Technical Assistance Partners

e) Non-Profit Organizations: American Diabetes Association, etc.
f) Professional Body: AMA, AAFP, AAP, etc.

g) We do not get diabetes materials for our patients

National Center for Health in Public Housing




Who is my Audience?

Healthcare professionals

Diabetes educators

Healthcare Workers

National Center for Health in Public Housing




What I’'m | looking for?

Individualized meal
planning, weight
control, carbohydrate
counting

Medication and
insulin (if Physical activity
appropriate)

Self-monitoring blood
glucose

Prevention and early
Managing high and Intensive insulin : detection of diabetes
Insulin pump therapy D
low blood sugar management complications and
diabetes emergencies

Stress management,
risk reduction, and
problem-solving

NCHPA

National Center for Health in



What Type of Diabetes Education Resources
am | Looking for?

Reports

Factsheets and toolkits

Infographics

Videos and Podcast

National Center for Health in Public Housing




Step 1:

Decide
Where to
Start your
Search
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Step 2: Look
for Subject-
Specific Data
Base
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Step 3: Ask a
Librarian/Health
Educator, Etc.

National Center for Health in Public Housing



KEYWORDS |G

Choose your
Key Words
Carefully

National Center for Health in Public Housing



Step 5: Look

for Credible,
Authoritative
Resources

N

AHR®

@) HEALTH CENTER RESOURCE
@ CLEARINGHOUSE

Agency for Healthcare
Research and Quality

Special & Vulnerable Populations

Diabetes Task Force

American
Diabetes
- Association.

Connected for Life

National Institutes
of Health

National Center for Health in Public Housing




Step 6:
Evaluate for
credibility
(Check out the
author, date
and affiliation)




Step 8:
Compile
Resources and

Build your Own
Archive




Federal and

Non-Profit

Resources
NIDDK

niddknih.g

Research & Funding

Health Information

About NIDDK

Health Topics

NIDDK conducts and supports research on many of the

Diabetes

most common, costly, and chronic conditions to

improve health.

The NIDDK Director

Griffin P. Rodgers, M.D., M.A.C.P.

Meet the Director

Mission & Vision

Featured Highlights

Ending
Structural

Racism )

nih.gov/ending-structural-racism

NIDDK supports NIH-wide efforts
to end structural racism

Read Dr. Rodgers’ statement on
NIDDK's commitment to advancing
diversity, inclusion, and equity.

Digestive Diseases

Kidney Disease

Weight Management

Liver Disease

Urologic Diseases

Endocrine Diseases

Diet & Nutrition

For Health Professionals

> NIDDK Director's Update >

>  NIDDK Annual Report 2021 >

Integrated Physiology of the
Exocrine and Endocrine
Compartments in Pancreatic
Diseases Workshop

March 14 - 15, 2022

Healthy Tips for the Holidays
Prioritize healthy habits during the
holidays and every day with these

tips.

Informacion en Espariol >

NIDDK Labs Offer Research
Training Opportunities

NCHPFA
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Ldieers | LUIECLUS | CSPAiiol | FAWS | Cilian upudles

g H R Agency for Healthcare Search AHRQ B
- M. Research and Quality

Topics v Programs v Research + Data v Tools + Funding & Grants v News v About v

Priority Populations

Topics A-Z

CovID-19

Children/Adolescents

residents and staff

A|[|B||C||D||E||F Resources and Data from AHRQ

Elderly
Federal an e =

M N O Q R Racial/Ethnic Minorities i i i

Rural/inner-City Residents AHRQ National Nursing Home COVID-19 Action
. S||T vV W X Network
Special Healthcare Needs a 5 . 5 o
Training and mentoring to prevent infections among nursing home
on-Profi alc -

Now in Spanish: AHRQ’s QuestionBuilder App

A tool for patients and caregivers to prepare for medical appointments

Resources:
AHRQ

Patient Safety and Quality Improvement
Making Care Safer in All Settings

AHRQ

@ Hi there! Have any questions?

I can help.

Asiznn el e Mara £

NCHPA
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Federal and

Non-Profit

Resources
CDC

€E 6 O 0 o

Featured Content

Flu & People with Dial

ck D3

\ \ Could You Have
\ \ Prediabetes?

Save money on the foods you eat to manage diabetes.

‘T |

Diabetes Basics Prevent Type 2 Diabetes

Living With Diabetes Data & Statistics

Information for Professionals

prevention efforts

Resources and Publications
Infographics, videos, podcasts, social media, press releases, fact
sheets, and more.

Research Projects
Conducting and supporting studies to reduce the burden of
diabetes.

Awareness Campaigns
& o
D5 supportand resources for your diabetes education and ¥ Our national “Do | Hav a

n Lunden and

About Us
Translating science into action to prevent type 2 disbetes and
improve the health of all people with diabetes.

Diabetes Health Disparities
Efforts to end health disparities in groups of people more affected
by prediabetes and diabetes

NCHPA

National Center for Health in Public Housing



N
iabetes
Association. 8 Manage Account O Se:

Connected for Life

CovID-19 Overview

Diabetes Journals For
Professionals

Know Your Risk
Standards of Care

Healthy Living Medical Practitioners
Patient Materials

Ways To Give

Health Equity Now

Get Involved ainst diabetes—it's never been
F e d e ra | a n d ity | we count on you to help us

Advocacy

Research

Non-Profit —
Resources
JAYDJA

)

ps in General

1] a 8

Type 1 Diabetes Type 2 Diabetes Gestational Diabetes

https://diabetes org/resources/medical-practitioners

NCHPA

National Center for Health in Public Housing




e ADVISO

Eye Exams for People with Diabetes

HOW DO | KNOW IF | HAVE EYE PROBLEMS?

The best way to see if you have eye problems is to have an eye doctor check your eyes. You can
have eye damage even if your vision is fine. It has nothing to do with needing glasses. Regular
checkups with an eye doctor can detect eye disease early and prevent blindness.

There are different types of eye care providers:
+ An optician makes glasses and lenses. An optician also makes and fits contact lenses.

+ An optometrist is an eye doctor who can find and treat certain eye conditions and diseases.
An optometrist also prescribes glasses and contact lenses.

« An ophthalmologist is a medical doctor who finds and treats all eye diseases.
Ophthalmologists can also prescribe glasses and contact lenses. An ophthalmologist can
treat severe eye problems.

« A retinal specialist is an ophthalmologist who only treats problems with the retina.

People with diabetes need to have a full eye exam every year by an ophthalmologist or optometrist
who knows about eye problems in people with diabetes.

WHAT KIND OF EYE EXAM DO | NEED?

The eye doctor will put drops in your eyes to see the retina. This is called a dilated eye exam. The
eye drops will make the pupils or black part of your eyes bigger. Then your doctor can see the back
of your eye and find any eye problems early.

WHEN DO | NEED AN EYE EXAM?

Adults with Type 1 Diabetes

You need to have a dilated eye exam within five years of being diagnosed and every year after that.
Adults with Type 2 Diabetes

You need to have a dilated exam soon after you have found out you have diabetes. About 1in 5
people with type 2 diabetes have some eye problems when they are diagnosed with diabetes. That’s
why it's important to have an eye exam soon after you find out you have diabetes.

After the first eye exam, all adults with diabetes should have a dilated eye exam every year, although
your doctor may suggest every 2 or 3 years after a normal exam. Exams may be needed more often
than once a year if you have eye problems.

NCHPA

National Center for Health in Public Housing




Poll Question 2

Do you know what "boolean searching" is?
a) Yes
b) No

National Center for Health in Public Housing




Using Boolean Searching in Various Search

Engines

Gcg:;gﬁ Diabetes resources AND nutrition X 3

* Boolean searching is a search method
that helps users find search results
quicker and in a precise fashion.
Boolean searching uses operators,
which are words like AND, OR, and
NOT. These are logic-based words
that help search engines narrow
down or broaden search results.

https://www.diabetes.org » healthy-living » recipes-nutr...

Recipes & Nutrition | ADA - American Diabetes Association

Diabetes-friendly foods don't have to be boring! Learn to find a balance of foods you've enjoyed

for years with new, healthy additions.

https://www.nutrition.gov » diet-and-health-conditions ~ }

Diabetes | Nutrition.gov
Use these healthy eating resources to manage or reduce your risk of developing diabetes.
Diabetes Basics. HHS, Centers for Disease Control and Prevention.

https://www.cdc.gov » diabetes » managing » eat-well

Eat Well | Living with Diabetes - CDC
Work with your dietitian or diabetes educator to create a healthy eating plan, and check out the
resources in this section for tips, strategies, and ideas ...

https://medlineplus.gov » Health Topics
Diabetic Diet | MedlinePlus

6 days ago — What foods should | eat if | have diabetes? - Fruits and vegetables - Whole
grains, such as whole wheat, brown rice, barley, quinoa, and oats ...

https://www.umassmed.edu » dcoe » nutrition  }

Diabetes & Nutrition | Healthy Eating for Diabetes Management
Good sources of protein include lean meats (such as skinless chicken), fish & seafood, low-fat or
fat-free cheeses, eggs, tofu and no-sugar-added peanut butter.

Source: https://bit.ly/3EIT1t5

NCHFA

National Center for Health in Public Housing


https://bit.ly/3ElT1t5

How to Use Boolean Searching in a Search
Engine

Listed below are some Boolean operators that help you narrow your

results:
e Boolean AND

* Instructs the search engine to only bring back results that contain BOTH search words
* Databases usually recognize AND as the primary operator, and will connect concepts with
AND together first

* Boolean NOT
* Instructs the search engine to NOT bring back any results that contain a specific search

word
e Results containing the search terms you are interested in may be left out of your results if

you are using NOT - simply because they also happened to contain the unwanted search
term.

Source: https://bit.ly/3EIT1t5

National Center for Health in Public Housing



https://bit.ly/3ElT1t5

How to Use Boolean Searching in a Search
Engine (cont’d)

 Boolean operators that help you broaden your results:

e Boolean OR

* This Boolean operator commands the search engine to bring back results
that contain either one search word OR the other - it will bring back
results containing either word — so this can bring back more results.

* This can be a good choice when your search topic word has several
synonyms, and you are unsure which one will be used in the documents
you seek.

 Sometimes it is necessary to use parentheses in conjunction with OR in
order to get the search to run correctly.

Source: https://bit.ly/3EIT1t5

National Center for Health in Public Housing



https://bit.ly/3ElT1t5

National Training and Technical Assistance
Partners

* National Training and Technical Assistance C SR o —
Partners (NTTAP) provide free training and
technical assistance (T/TA) to support existing

and potential health center grantees and look- Diabetes in Special and Vulnerable

alikes. Populations: Learning Collaboratives
e Special and Vulnerable Populations Taskforce on e

Diabetes

www.chcdiabetes.org

National Center for Health in Public Housing


http://www.chc.org/

About the Special & Vulnherable Populations
Diabetes Task Force

* To elevate the national conversation around diabetes, 14
/—\ National Training and Technical Assistance Partner
(NTTAP) organizations formed the Special and Vulnerable
}] Populations - Diabetes Task Force to engage health

centers, Primary Care Associations (PCAs), and Health

| Center Controlled Networks (HCCNs) to increase
K/ knowledge of effective strategies that address diabetes
among people experiencing homelessness, residents of
Special & Vulnerable Populations public housing, migratory and seasonal agricultural
workers, school-aged children, older adults, Asian
Diabetes Task Force Americans, Native Hawaiians and Pacific Islanders,

LGBTQIA+ people, and other health center patients.

National Center for Health in Public Housing



Available Resources on chcdiabetes.org

* Learning Collaboratives
* National Learning Series Webinars

e Supplemental Resources

About

/‘
\e®/

ational Learning Series Learning Collaboratives Resources

Special & Vulnerable Populations

Diabetes Task Force

National Center for Health in Public Housing




Available Resources on chcdiabetes.org
(cont’d)

One example of the resources that they offer is the National Learning Series webinars. They
can be found at the bottom of the “National Learning Series” Page.

Webinar #1: Diabetes
Continuum of Care:
Evolving Roles of the
Enabling Services Staff
in Diabetes

Management

S Diabetes Continuum of Care: Evolving R... 0 lad

Diabetes Contil of Care: ing Roles of the ing Services
Staff in Diabetes Management

Wednesday, October 20

8am HT /11 am PT/12pm MT /1 pm CT /2 pm ET
After this webinar, participants will be able to:

1. Understand the roles and responsibilities of the Enabling Services staff and how

SDOH impacts diabetes management for S&VP

2. Describe 5 roles the Enabling Services staff can play on the health care team for
S&VP

3. Introduce tools and resources to address health equity, the relationship to quality,
and population health management for S&VP
NTTAP Collaborating Partners:
- Association of Asian Pacific Community Health Organizations (AAPCHO)

- Health Outreach Partners (HOP)

- MHP Salud

- National Network for Oral Health Access (NNOHA)
Resources:

- Slides

- On-Demand Webinar Recording

- For CEUs, complete this survey

NCHPA

National Center for Health in Public Housing




About the Health Center Resource
Clearinghouse

@) HEALTH CENTER RESOURCE
Y CLEARINGHOUSE

The Health Center Resource Clearinghouse established by the National
Association of Community Health Centers (NACHC), is an online resource
that addresses the competing demands of public health professionals by
providing resources and tools to acquire and use targeted information
daily. This clearinghouse makes finding information easier, and provides
good quality, updated and relevant online resources. To learn more, visit
healthcenterinfo.org.

National Center for Health in Public Housing



Available Resources on Health Center
Resource Clearinghouse

EEEEEEEEEEEEEE
RINGHOUSE ABOUT v PARTNERS v SEARCH v LEARNING v PRIORITY TOPICS v PROMISING PRACTIC

Some of the resources on the Health Center
Resource Clearinghouse include, but are
not limited to:

* Learning Collaboratives
* Webinars

* Publications




Health Center Resource Center
Clearinghouse Updates

This fall, the Health Center Resource Center Clearinghouse made updates to their website
such as:

* A new search bar on top of the page.
* On their new “learning” page (located in the top navigation bar), one can view many
different resources including:
* Online Self-Paced Learning Modules
* Podcasts
* Archived Webinars
* Learning Collaboratives

National Center for Health in Public Housing



Health Center Resource Center
Clearinghouse Updates (cont’d)

* They have also added a new searchable database for learning collaboratives.

/‘\ HEALTH CENTER RESOURCE
N9 CLEARINGHOUSE ABOUT v PARTNERS v SEARCH v LEARNING v PRIORITY TOPICS v PROMISING PRACTICES ¥ CONNECT v

New Resource: Checklist for Pediatric COVID-19 Vaccination

[El Search the Clearinghouse: Enter Search Terms Here

1. By Learning Collaborative Name

Select Learning Collaborative Title v

SEARCH RESET

2. By Learning Collaborative Details

Organization: Search learning ives by specific Cleari partner.

Select Organization v

Select Category
C:

Al to Comprehensive, Value-Based Care A

e\ Diabetes
Health Equity and Social Determinants of Health M
Health Outcomes (Population Groups and Specific Topics)
" HIV Prevention N J

NCHPA
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Health Center Resource Center
Clearinghouse Updates (cont’d)

Listed below is an example of the results from a search for
diabetes related material.

9 HEALTH CENTER RESOURCE
) CLEARINGHOUSE ABOUT v PARTNERS v SEARCH v LEARNING v PRIORITY TOPICS v PROMISING PRACTICES v CONNECT v

New Resource: Checklist for Pediatric COVID-19 Vaccination

[= Search the Clearinghouse: Enter Search Terms Here SEARCH
© Free Text Search Newest Materials in the Collection v

diabetes

Topic and Subtopics: Displaying records 1through 20 of 127 found.

All Topics and Subtopics v The Value Transformation Framework: Applied to Diabetes Control in Federally ()
Population: Qualified Health Centers (2021). Resource Type: Publication. Description: Diabetes and pre-diabetes
All Populations v impact more than 114 million Americans. Federally qualified health centers (FQHCs) provide care to some of the

most high-risk and underinsured individuals throughout the US, twenty-one percent of whom report being told
Organization:

L they have diabetes, compared to 11% of the general adult population. It is widely agreed our health care system
Any Organization v

requires a transformation to effectively address diabetes and its complications. More Details...
Primary Audience:
Any Primary Audience v
HIV and Diabetes Mellitus (2021). Resource Type: Publication. Description: This 2021 fact sheet from ¢

Resource Type:
the National LGBTQIA+ Health Education Center provides information for health centers to manage co-

Any Resource Type v
occurring diabetes and HIV, including information about the metabolic side effects of antiretroviral medications.
Language: More Details...
Any Language v
Date Published: = _ . "
e Social Determinants of Health (SDOH) & Diabetes Prevention Programs Among v}
ears v
Public Housing Residents: Infographic (2021). Resource Type: Publication. Description: This
UPDATE RESULTS infographic provides examples of the Social Determinants of Health (SDOH) contributing to the prevalence of
e diabetes among public housing residents with corresponding examples of diabetes prevention promising P

NCHFA

National Center for Health in Public Housing



Poll Question 3

Which of the following items listed below is NOT a new feature on the Health Center
Resource Clearinghouse?

a) The search bar at the top of the page.
b) The ability to find things by subject.
c) A searchable database for learning collaboratives.

d) A"learning" page on the navigation bar of the website

National Center for Health in Public Housing



Spanish Diabetes Resources

Parn
EN 1Ag FIESTAY

PARA PERSONAS CON DIABETES

En estas fiestas, prometa colocarse en primer lugar en su lista. Ha
trabajado con mucho empefio para mantenerse enfocado en el
control de su diabetes durante todo el afio, y la época de las fiestas
puede arruinarlo todo. Los viajes, las celebraciones, las grandes
comidas, los bocadillos en la oficina y las bebidas constituyen un
verdadero desafio para poder comer sano. A eso agréguele los dias de
viaje en los que hara poco ejercicio programado, y debera hacer un
gran esfuerzo para mantenerse enfocado.

e Spanish:

* Diabetes health information: Contains s Medicamentos pa
information in Spanish by NIH.

LISTA DE VERIFIC

Esta es nuestra promesa: si sigue estas estrategias, podra mantener
sus niveles de azucar en la sangre y disfrutar de las fiestas y reuniones
con los demas. Pero, al igual que todo lo demas relacionado con la
diabetes, tendra que tomar algunas medidas adicionales.

Siga esta lista de verificacién para obtener
Si necesita ayuda para controlar su diabetes en estas fiestas, como por
ejemplo ajustar la insulina segun el consumo de carbohidratos, hable
con su especialista en atencion y educacion sobre diabetes

necesita para tomar sus medicamentos del
més seguro posible. Llévela a cada visita ¢
de la diabetes y HAGA CADA UNA DE LA

* Diabetes educator Spanish resources:

Resources for patients on healthy eating, oy e UNA GRAN C?’:;DFAIEPSAT';AS
being active, taking medications, o sy v ~—” 9 <

. . . ™ 7 + Desayune o coma bocadil-  + Elijo frutas y verduras. UNA BEBIDA ES: + Después de la comida,
De qué forma me ayudara? los més tempranc en el dia crudas, asadas o cocidas salga a caminar con
+ 12 onzas liquidas
) . y evite la idea de chorrar ol vapor. Evite verduras con 4o o fomiliares y amigos. £l
carbohidratos pora el gran  crema, salsas y monteca. ‘ ejercicio lo mantendré en

¢Cuando y con qué frecuencia debo tomarlo? banquete més tarde. Si 5 onzas liquidas de vino. movimianio, enfocado e

.
resources on diabetes peer support ey :
onite comidas, pueds ser s 1 onza liquida y medio de 33 objeivos, y le dard un

N . . i dalieEta e i s més difcil contolor su vl c00l S0 gar llores destiados conuna  bienvenido descanso de los

de azicar en la sangre ke vhilan graduacion akohdlicade  manjares que lo rodean. I
groups, tips for healthy holiday eating
Y/ ’ ¢Deberia tomarlo con alimentos o con el estsmago vacio? porciones de alimenios Tt 1o camicod y bébolo.  + 1 onza iquida dellcores  Dena manera de reduci

. . con almidén en su plfo. e destlodos con na grodu (0% Ple
iabetes checklists, etc = . e
I e ¢Por cuinto tiempo debo tomarlo? puré de popas, guisadode  14icq i el akcohol es + Disfruto sus plokos fovoritos  * 51 30 excade, no se cav

ejercicio también es una
Limie lo conidod de Si elige beber akohol,
baloics y ponsciios; s sequro pora usted. los mu-  de las festas, pero srvase  190e: Si come més carbo-

e G = “"‘:‘“9"3‘:’“‘0‘* ‘I“‘“’S’(’) jeres no deben beber més porciones pequedias, coma ""”“"“ ::“"“d"’ ol
¢Qué efectos secundarios podria tener? solo uno de estos platos. o e Babida rlochilica Iicais’y cieila sl que plane, no piense que
g colemies  pordoylosbonbrw0 sy b fphee e’
L deben beber més de dos. s
¢Qué precauciones se asocian con este medicamento? @ encaminarse.

i Dia betes en Espa ﬁOI : CDC’S dia betes ¢Cémo se debe guardar este medicamento? 1 coppac
resources in Spanish landing page. e

1| Copyright©

rant frum Mesck

NCHPA
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https://www.niddk.nih.gov/health-information/informacion-de-la-salud/diabetes
https://www.diabeteseducator.org/living-with-diabetes/spanish-resources
https://www.cdc.gov/diabetes/spanish/index.html

Spanish Diabetes Resources

* Fotonovelas
* Un Cambio para Lucia (A Change for Lucy)

ecide que es hora de ir a la clinica.

5 > 1 Lucia!
Un Cambio para Lucia sta es Lucia

A Lucia y a su familia les gusta relajarse y

A Change for LMQ’ comer bocadillos después del trabajo.

———
RN R

YN £
R

eet Lucy!

Lucy and her family like to relax and eat
snacks after work.

he decides it is time to go to the clinic.

Aprendiendo a Vivir con la Diabetes

Learning to Live with Diabetes

NCHPA

National Center for Health in Public Housing



https://www.migrantclinician.org/toolsource/resource/mcn-diabetes-fotonovela-un-cambio-para-lucia-change-lucy-spaeng.html

Spanish Diabetes Resources

e Diabetes “flip books”: Similar to
pamphlets. Provide diabetes
information with images for
visual understanding.

* Flipbooks available on diabetes
self-management, nutrition,
exercise, psychology and more.

ZQUE ES LA DIABETES?

Es una enfermedad crénica no t
que se produce cvando el pancreas por
algunas razones tiene problemas para
producir insulina en cantidades necesarias o
el cuerpo no la puede utilizar de manera
adecvada.

FUNCION DEL PANCREAS

Es una glandula que esta ubicada en el abdo-
men y rodeada por el estomago. Ademas de
producir insulina tiene otras funciones.

La insulina es una ho
utilizar la energia que ing
para realizar diferentes a

La diabetes se da debido a la disminucion
total o parcial en la cantidad o en la accion de
una hormona llamada INSULINA que se
produce en el pancreas.

Las recomendaciones nutricionales deberan ser
indivicvalizadas de acverdo a la cultura,
tradiciones o circunstancias familiares de cada

persona.
Objetivos: ‘

« Identificar los alimentos que aportan
carbohidratos y sus porciones.

« Consumir todos los grupos de alimentos de
forma variada, sin excesos y evitando frituras,
azocary sal.

+ Recomendar dieta fraccionada, 5 comidas
durane el dia: desayuno, media manana,
almuerzo, media tarde, merienda. De acverdo a la
rutinade la persona.

Al ysurelacié e
+ Gran parte de los alimentos aportan
carbohidratos, unos mas coma los cereales y otros
menos como el tomate rifion.

« Las proteinas no aportan carbohidratos.

« Las grasas no aportan carbohidratos.

Algunas verduras lienen un poco de carbohidrato
como: zanahoria, remolacha. Tratar de mezclar
siempre con hops frescas como lechuga o
espinaca.

Aportan carbohidratos: Los tubérculos son las
raices que se cosechan del suelo como: papa. yuca
o camote; los cereales son todos los alimentos
que pueden hacer harinas; los granos son fuente
de proteina, pero con alto porcentge de
carbohidrato como:

« Fréjol. arveja, habas.

« Las frutas.

« Laleche y yogurt.

« Aziccar y sus dervados.

Métodos para ensehar a alimentarse deforma
correcta y practica

1. Plats guia para crear
comidas y platos saludables atendiendo a la
relacion en cantidad y calidad de alimentos que
deben formar parle de cada plato, es un método
que facilita a proveer conceptos basicos de
alimentacion a las personas. Se puede aplicar a
cvalquier comida.

e
L

NCHFA
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https://casadeladiabetes.org.ec/flipdiabetes

Spanish Diabetes Resources

FACILITATION GUIDE

* Guide for CHWs, health educators, N |
diabetes educators and lifestyle Do it for Them/
coaches. But for you too.

jHAZLO POR ELLOS! PERO POR TI TAMBIEN.

* Resource for Spanish speaking
audience with a low literacy level

* Usage:

e Source of information for the
community

e Small group discussions

Source: https://www.cdc.gov/diabetes/professional-info/pdfs/toolkits/FotonovelaGuide-En-508.pdf

National Center for Health in Public Housing


https://www.cdc.gov/diabetes/professional-info/pdfs/toolkits/FotonovelaGuide-En-508.pdf

Spanish Diabetes Resources

» “Aprende a Vivir” (Learn to Live) .gHR N

Videonovelas

 AHRQ (Agency for Healthcare Research
and Quality)

* Educate the audience on diabetes, the
importance of taking medications on
time and having a good communication
with medical provider.

* YouTube video channel: AHRQ en
Espanol

Source: https://youtu.be/ce0-wj09LyU

Agency for Healthcare
Research and Quality



https://youtu.be/ce0-wj09LyU

Diabetes Resources in Other Languages

e Di i _ - RAHMET
Diabetes Medmmes - Mu!tlple Languages " GRAZIE
* Drawing up one insulin HVALA e
* How to use an insulin pen K sllp-¥5765 DAN,KE
* Mixing two insulins DANKJE THANK YOU | SHUKRAAN
_— /
EUXAPIOTW EpACIAG
. - - CMACUBO
CDC Resource.es in Language§ Other than Epgllsh ARIGATO \TAKK o =
* Information and materials translated into other
languages.

* National Institute on Minority Health Disparities Diabetes
Resources

e Resources in Spanish and Asian Languages

National Center for Health in Public Housing


https://medlineplus.gov/languages/diabetesmedicines.html
https://wwwn.cdc.gov/pubs/other-languages?Search=diabetes&Sort=Lang%3A%3Aasc&Language=Arabic
https://www.nimhd.nih.gov/programs/edu-training/language-access/health-information/diabetes/

Diabetes Resources in Other Languages

* Know diabetes RAHMET

wvaLp OBRIGADO g GRAZIE
B 1705 DANKE
* Diabetes information in different % DanK THANK YOU SHUKRAAN

languages —
ELYapPLOTW GRACIAS

CMACKBO

ARIGATO TakK TACK

e Contains key information for patients
and education resources in several
different languages such as Arabic,
Bengali, Gujarati, Turkish and more.

National Center for Health in Public Housing



https://www.knowdiabetes.org.uk/for-you/languages/
https://www.diabetes.org.uk/diabetes-the-basics/information-in-different-languages

Pediatric Diabetes Resources: ADA Planet D
and Imagine Camp

It doesn't get better than camp.

Sometimes camp is the best medicine.

And it's the perfect place to make those much-needed connections a reality. Summer
camp can be a lifeline for children living with diabetes and those at risk of developing
type 2, as well as for their families. It's a place where kids can learn independence and
develop a new level of self confidence-all within a safe and fun environment unlike any
other.

The magic of camp

Every year, more than 6,600 campers and their families come together to share a week
of summer fun, making memories that last a lifetime.

Diabetes is constant—children must manage it all day and all night and it never goes
away. We know children with diabetes and their families walk a tightrope, keeping
blood sugar levels not too low and not too high.

Source: https://www.diabetes.org/community/camp

NCHFA

National Center for Health in Public Housing



https://www.diabetes.org/community/camp

ediatric Diabetes Resources: Nationa
Diabetes Education Program

Clearinghouses and Programs

The clearinghouses and programs below were created to provide plain-language health
information and respond to questions about the diseases and conditions within the NIDDK
mission. Services are provided today via the NIDDK Health Information Center.

» National Diabetes Information Clearinghouse, established 1978
o View Diabetes Health Topics | Recursos en espaiiol

» National Kidney and Urologic Diseases Information Clearinghouse, established 1987
o View Kidney Disease Health Topics | Recursos en espariol

» National Digestive Diseases Information Clearinghouse, established 1980
o View Digestive Disease Health Topics | Recursos en espafiol

» Nutritional Disorders Program, established 1993 (operated as the Weight-control
Information Network from 1994-2015)

o View Nutrition Health Topics | Recursos en espatiol
o View Weight Management Health Topics | Recursos en espaiiol

\_HEALTHY
$¥

&)

MOMENTS =

Healthy Moments Radio Broadcast

A series of weekly radio episodes featuring Dr. Griffin P. Rodgers, the Director of NIDDK.

Source: https://www.niddk.nih.gov/health-information/community-health-outreach/information-

cearinghouses NCHPA

National Center for Health in Public Housing



https://www.niddk.nih.gov/health-information/community-health-outreach/information-clearinghouses

Diabetes Materials: Homelessness

NATIONAL
HEALTH CARE

 National Health Care for the

HOMELESS

H O m e | e S S CO u n C i | ( N H C H C) C o e C L About Us v Policy & Advocacy v Resources v Training & Technical Assistance v Conta

 Material for health care

prOfeSSiona IS Diabetes Mellitus

Webinars

e How to Conduct a Root Cause Analysis for Diabetes Prevention (January 2021) | Presented by the
National Health Care for the Homeless Council

e Clinicians’ Coffee Chat: Using Telehealth to Manage Diabetes (January 2020) | Presented by the
National Health Care for the Homeless Council

e The 2019 Revised Adapted Clinical Guidelines: Medication Management for Patients Experiencing
Homelessness Diagnosed with Diabetes (October 2019) | Presented by the National Health Care for
the Homeless Council

e Nutrition and Diabetes: How Medical Nutrition Therapy Can Improve Diabetes Management

(February 2019) | Presented by the National Health Care for the Homeless Council

Source: https://nhchc.org/clinical-practice/diseases-and-conditions/diabetes/

NCHFA

National Center for Health in Public Housing



https://nhchc.org/clinical-practice/diseases-and-conditions/diabetes/

Guidelines for Developing Patient Education
Materials

. Usedvisuals as much as possible (DVDs or printed illustrations) of anatomical features of the specific system that relates to the patient's problem or
nee

» Choose books, pamphlets, and/or brochures that are written at a third to fifth grade level

* Use short sentences (10 words or less) when developing printed materials

» Write paragraphs with no more than two or three sentences with one key point per paragraph
* Focus efforts on key bullet points of "must know" information

* Use visual terms such as "runny nose" and "redness" aacn American Academy of
. Ambulatory Care Nursing

Explain measurements, e.g. "pain that lasts more than 30 minutes"

* Clearly list when the patient needs to call the doctor and what phone number to call Many settings. Multiple roles. One unifying specialty.
* Focus on actions patients should do using familiar words

* Use plain language: Define any terms that are difficult to understand

+ Have patient and family members "teach back" the information to you to ensure understanding

* Be aware of language, customs, and values to create a culturally sensitive and effective tool

* Use wide margins and leave white space between sections

* Find an advocate for the person with low literacy who will ensure that the individual understands and follows through with instructions

Source: https://www.aaacn.org/guidelines-developing-patient-education-materials

NCHFA

National Center for Health in Public Housing



https://www.aaacn.org/guidelines-developing-patient-education-materials

Low Literacy Level Resources

Simply Put

A guide for creating easy-to-understand materials

Source: https://www.cdc.gov/healthliteracy/pdf/simply put.pdf

National Center for Health in Public Housing


https://www.cdc.gov/healthliteracy/pdf/simply_put.pdf

Questions and Answers

National Center for Health in Public Housing




Complete Post —
Evaluation Survey

Survey: https://www.surveymonkey.com/r/3W6FYNS8



https://www.surveymonkey.com/r/3W6FYN8

Contact Us

Robert Burns
Director of Health
Bobburns@namgt.com

Saqi Maleque Cho DrPH, MSPH
Manager of Policy, Research, and Health
Promotion

Sagi.cho@namgt.com

Chantel Moore
Communications Specialist
Cmoore@namgt.com

Dr. Jose Leon
Chief Medical Officer
jose.leon@namgt.com

Fide Pineda Sandoval, CHES
Health Research Assistant

Fide@namgt.com

Please contact our team for Training and

Technical Support
703-812-8822

NCHPr

National Center for Health in Public Housing



Thank you!
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