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Housekeeping

• All participants muted upon entry

• Engage in chat

• Raise hand if you would like to unmute

• Meeting is being recorded

• Slides and recording link will be sent via email
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National Center for Health in Public Housing 
(NCHPH)

• The National Center for Health in Public Housing (NCHPH) is 
supported by the Health Resources and Services Administration 
(HRSA) of the U.S. Department of Health and Human Services 
(HHS) under grant number U30CS09734, a National Training and 
Technical Assistance Partner (NTTAP) for $2,006,400 and is 100% 
financed by this grant. This information or content and 
conclusions are those of the author and should not be construed 
as the official position or policy of, nor should any endorsements 
be inferred by HRSA, HHS or the U.S. Government.

• The mission of the National Center for Health in Public Housing 
(NCHPH) is to strengthen the capacity of federally funded Public 
Housing Primary Care (PHPC) health centers and other health 
center grantees by providing training and a range of technical 
assistance. 
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Training and 
Technical 
Assistance

Research and 
Evaluation

Outreach and 
Collaboration

Increase access, quality of health care, and improve health outcomes



Health Centers Close to Public Housing

• 1,373 Federally Qualified 
Health Centers (FQHC) = 30 million 
patients

• 458 FQHCs In or Immediately 
Accessible to Public Housing = 5.7 
million patients

• 108 Public Housing Primary 
Care (PHPC) = 911,683 patients
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Source: Health Centers in or Immediately Accessible to Public Housing Map
Source: 2021 Health Center Data

https://namgt.maps.arcgis.com/apps/webappviewer/index.html?id=4e1aeda0b50c445bbc21677902957b4c
https://data.hrsa.gov/tools/data-reporting/program-data/national/table?tableName=Full&year=2021
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Learning objectives

• Overview of screening tools for investigating culture in behavioral health.

• Review application of screening tools in both every day and difficult clinical 
encounters

• Review collaborative take-aways and high-yield topics for improving cultural 
competency in clinical practice.
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Session 2 Review

Investigating Culture in Behavioral Health
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New research 
and takeaways
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Review 
of screening 
tools

11



12



Case Study

• “ 30-year-old female presents to the ED with complaints of chest pain and difficulty 
breathing. The patient appears diaphoretic and startled upon examination. She undergoes 
a complete medical assessment including physical exam and laboratory screenings (CBC, 
CHEM-12, drug screen, trop). Aside from some minor anemia, she has no medical issues. 
The care team discloses that the patient is a graduate student and has an upcoming exam. 
They are concerned for psychological sequelae so they send you to assess. ”
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Discussion
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1. Understanding the cultural landscape of the community where you 
practice is an important element of effective clinical care. What are 
some ways you can become more familiar with this? In your daily life? 
In your professional life?

2. A culturally inclusive workplace supports and nurtures culturally 
appropriate practice. How can you support this at your institution?



Next Session Announcement

• Module 4: Applying Culture Screening Tools

• Wednesday, 11/16/2022 at 1:00 pm EDT

• Reminder! Fill out our post-evaluation survey.
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Contact us
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Robert Burns
Program Director
Bobburns@namgt.com

Jose Leon, M.D.
Manager of Clinical Quality
jose.leon@namgt.com

Kevin Lombardi, M.D., M.P.H.
Manager of Policy, Research, and 
Health Promotion
Saqi.cho@namgt.com

Fide Pineda Sandoval, C.H.E.S. 
Health Research Analyst
Fide@namgt.com

Chantel Moore, M.A.
Manager of Communications
Cmoore@namgt.com

Please contact our team for Training and 
Technical Support
703-812-8822
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Thank you!
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