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endorsement, by HRSA, HHS, or the U.S. Government. For 
more information, please visit HRSA.gov.

• The mission of the National Center for Health in Public 
Housing (NCHPH) is to strengthen the capacity of federally 
funded Public Housing Primary Care (PHPC) health centers 
and other health center grantees by providing training and 
a range of technical assistance. 
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Data quality is ensured 
through strict inclusion 
criteria

Link to publication: Jennings eta al.

https://ascpjournal.biomedcentral.com/articles/10.1186/s13722-024-00453-x?utm_source=chatgpt.com
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Data quality is ensured 
through strict inclusion 
criteria

Link to publication: Ibragimov et al.

https://www.jsatjournal.com/article/S2949-8759%2824%2900230-3/fulltext?utm_source=chatgpt.com
https://www.jsatjournal.com/article/S2949-8759%2824%2900230-3/fulltext?utm_source=chatgpt.com
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Data quality is ensured 
through strict inclusion 
criteria

Link to Resource: 
SAMHSA

https://hhrctraining.org/system/files/paragraphs/download-file/file/2023-08/HHRC_Peer_Support_Toolkit-508.pdf
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Link to Resource: 
IC&RC

https://internationalcredentialing.org/icrc-examinations/


20

Case Study: Peer Support

A 30-year-old man in recovery from opioid use disorder 
meets with his peer support mentor after unexpectedly 
running into an old friend he used to use with. The 
encounter brings up intense cravings, and he admits 
feeling unsettled, wondering if this means he’s at risk of 
relapse.
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Case Study: Peer Support

His mentor listens without judgment and asks, "What’s helped 
you stay on track before?" As they talk, the patient realizes 
that stress and isolation make him more vulnerable and that 
he hasn’t been reaching out to his support network as much. 
Together, they brainstorm ways to strengthen his recovery 
routine, including reconnecting with a recovery group and 
having a trusted friend he can call in moments of temptation.
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Case Study: Peer Support

His mentor shares how they handled similar situations, 
emphasizing that urges don’t have to lead to relapse. The 
patient leaves feeling more confident, with a clear plan to 
navigate future challenges. A week later, he checks in to say 
he used the strategies they discussed and successfully 
avoided a slip.
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Intake

Case ClosureCoaching

Follow-up 
engagement 

Goal Setting

Navigation

• Relationship building
      Screening
• Networking.

• Goals set during 
SDOH Screening.

• Keeping focus on goals.
• Encouragement and 

networking.

• Relationship building,
      Screening
• Networking.

• Relationship building
      Screening
• Goal achievement. 

• Closure when all goals 
are achieved. 

SDOH Screening
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Health Centers utilize a variety of promising practices to support better outcomes in patients with chronic 
conditions

Investing in transportation 
access is among the most 

cost-effective interventions 
used by Health Centers

Many Health Centers have 
pursued partnerships with 

local organizations as a cost-
effective manner of 

improving nutrition access

Home safety checks are 
utilized to lower fall risk for 
older adults who experience 

disability and/or chronic 
disease.

Promising practices

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6450539/
https://nchph.org/2023/04/survey-public-housing-and-partnerships-a-resource-toolkit-2/
https://www.ncoa.org/adviser/medical-alert-systems/home-safety-older-adults/
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FQHCs have utilized CHWs 
and LPNs to perform home 
visit follow-ups for newly 

diagnosed Congestive Heart 
Failure

Nurse-led home visits are 
used by Health Centers to 

improve Hypertension self-
management in older adults. 

Long-acting Injectable 
antipsychotics are associated 

with a 71% of hospital 
admissions. Health Centers 
utilize RNs and advanced 

providers to provide these via 
home-visit. 

Health Centers Utilize Home Visitation to improve patient and community health in a variety of areas 

Promising practices

https://pubmed.ncbi.nlm.nih.gov/23459887/
https://pubmed.ncbi.nlm.nih.gov/23459887/
https://pubmed.ncbi.nlm.nih.gov/23459887/
https://onlinelibrary.wiley.com/doi/abs/10.1111/phn.12220
https://onlinelibrary.wiley.com/doi/abs/10.1111/phn.12220
https://onlinelibrary.wiley.com/doi/abs/10.1111/phn.12220
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9549097/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9549097/
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Robert Burns
Program Director
Bobburns@namgt.com

Jose Leon, M.D.
Manager of Clinical Quality
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Kevin Lombardi, M.D., M.P.H.
Manager of Policy, Research, and Health 
Promotion
Kevin.lombardi@namgt.com
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Please contact our team for Training and 
Technical Support
703-812-8822
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