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Housekeeping Items

• All participants muted upon entry​

• Engage in chat​

• Raise hand if you would like to unmute​

• Meeting is being recorded​

• Slides and recording link will be sent via email
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National Center for Health in Public Housing

• This webinar is supported by the Health 

Resources and Services Administration (HRSA) 

of the U.S. Department of Health and Human 

Services (HHS) as part of an award totaling 

$668,000 with 0% financed with non-

governmental sources. The contents are those 

of the author(s) and do not necessarily 

represent the official views of, nor an 

endorsement, by HRSA, HHS, or the U.S. 

Government. For more information, please 

visit HRSA.gov.
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Technical 
Assistance

Data Analysis 
and Evaluation

Outreach and 
Collaboration

Increase access, quality of health care, and improve health outcomes



Moderators

Fide Pineda Sandoval, 
MPH, CHES

Technical Assistance 
Manager

Olajumoke Oladipo, 
MPH

Health Communications 
and Research Analyst
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Kevin Lombardi, MD, MPH, Director of 
Research, Policy and Health Promotion
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• Serves as Director of Research, Policy and Health Promotion at NCHPH and 
Vice President for Research and Evaluation at NAM, leading national 
technical-assistance initiatives for health centers and public-housing health 
programs.

• Integrates clinical medicine, public health, and systems evaluation to 
enhance primary care quality, workforce development, and policy 
alignment across the U.S. safety net.

• Directs national assessments and program evaluations and has published 
in major journals.

• Dr. Lombardi holds an MD and MPH from George Washington University, 
combining medical training with expertise in public health analysis, policy, 
and data-driven evaluation. 
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Location of Public Housing Primary Care Health 
Centers (PHPCs) and Public Housing Developments

◼1,359 health centers = 

32.3 million patients

◼485 health centers near public 

housing = 

6.7 million patients

◼107 (PHPC) Grantees = 

1.1 million patients

Source: National health center Program Uniform Data System (UDS) Awardee Data, 2024

https://data.hrsa.gov/topics/healthcenters/uds/overview/national
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Identify the most prevalent home safety hazards.

Recognize key demographic groups with high exposure to home 
hazards.

Apply evidence-based Community Health Worker (CHW)and 
nurse-led home-safety screening tools.

Explore the integration of home-hazard screening into clinical 
quality and health center workflows.

Develop individualized care plans that connect patients with 
housing-safety resources and adaptive equipment.

Learning Objectives
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Prevalence of Common Home hazards 

Link to publication: Tom et al, 2025

Trip/Fall 
hazards

Poor 
lighting

Cluttered 
pathways

43.8%

28.6%

34.2%

https://pmc.ncbi.nlm.nih.gov/articles/PMC12295163/pdf/jcm-14-05008.pdf
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Prevalence of Common Home Hazards 

Link to publication: Tom et al, 2025

Unsafe bathroom conditions

Medication Mismanagement

Chemical/poisoning hazards

39.5%

31.4%

18.9%

11.2% Lead or asbestos exposure

https://pmc.ncbi.nlm.nih.gov/articles/PMC12295163/pdf/jcm-14-05008.pdf
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Health Outcomes: Home Injuries

Average Homes with ≥3 hazards

Falls, past 12 months:

Hospitalization rate:

*Mean hazards per household = 1.92, SD = 1.34
n = 7,623 

Functional decline:

27.5% 41.2%

12.1% 19.8%

19.4% 33.6%

Link to publication: Tom et al, 2025

https://pmc.ncbi.nlm.nih.gov/articles/PMC12295163/pdf/jcm-14-05008.pdf


1.7x higher hazard 
exposure

2.3x higher exposure

More likely to experience 
heating/fuel and chemical risks

Mobility and sensory disabilities   Low-income older adults   

Rural residents   

Link to publication: Tom et al, 2025

Populations with Increased Exposure to 
Home Hazards

https://pmc.ncbi.nlm.nih.gov/articles/PMC12295163/pdf/jcm-14-05008.pdf


14Link to source: WSJ

Light-fixtures:
$350-$500

Stair-lift: 
$7,000-$8,500

Threshold 
Ramp: 

$75-$125

https://www.wsj.com/personal-finance/home-remodel-age-in-place-1fe4b3ce
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Grab bars: 
$1,500-
$12,450

Custom 
shower:

Up to $20,000

Zero-threshold 
shower pan:

$2,900-$6,600

Link to source: WSJ

https://www.wsj.com/personal-finance/home-remodel-age-in-place-1fe4b3ce
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Adjustable-height 
cabinets: 

$15,000-$22,000

Pull-down shelves: 
$185-$375

Link to source: WSJ

https://www.wsj.com/personal-finance/home-remodel-age-in-place-1fe4b3ce
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Ms. Johnson is a 72-year-old woman with a past medical 
history significant for hypertension, Type 2 Diabetes 
Mellitus (T2DM), past cerebrovascular incident (2016, 
2022), past myocardial infarction (2006, 2023), and 
hyperlipidemia who presents at your health center for a 
wellness exam post-hospitalization. 

Since her stroke in 2023, Ms. Johnson has experienced 
expressive aphasia and requires a walker for mobility.

Case Study: Disability and Patient Risk
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Based on the limited information you have about 
Ms. Johnson, what concerns do you have regarding 
her safety and wellness?

Please take a moment to type your response to the following: 
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Per hospitalization documentation, Mrs. Johnson is noted to 
have experienced a fall from standing last week. Hitting her 
head as she fell, Ms. Johnson was brought to her local 
Emergency Department by ambulance and was admitted to 
the hospital for observation and blood-pressure management 
for 24 hours.

Since her hospitalization, the patient notes no additional falls 
or injuries.

Case Study: Past Medical History
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Considering Ms. Johnson's recent medical history, 
what should be the core goals of her health center 
during this primary care visit?

Please take a moment to type your response to the following: 
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The result of Ms. Johnson’s initial assessment reveals the following 
vitals

BP: 138/76
Pulse: 90
Respirations: 22, shallow

The patient notes that prior to her fall, she was noncompliant with 
her antihypertensive medication but received an updated dose and 
refills at the hospital.

Case Study: Initial Assessment
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Link: To Resource

Link: To Resource

Case Study: Nonmedical Needs Questionnaire

https://www.jabfm.org/content/29/3/414
https://pubmed.ncbi.nlm.nih.gov/27170801/
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Link: To Resource

Link: To Resource

Case Study: Nonmedical Needs Questionnaire

https://www.jabfm.org/content/29/3/414
https://pubmed.ncbi.nlm.nih.gov/27170801/
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What is your assessment of Ms. Johnson’s vitals 
and nonmedical needs questionnaire? 

What follow-up questions should be asked by her 
provider?

Please take a moment to type your response to the following: 
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Upon examination Ms. Johnson is noted to be, alert and 
oriented x4. Her physical examination is notable for pain 
upon palpation to her forehead and lower back, with well-
healing bruising noted in each location. 

She has had no falls since her discharge. Ms. Johnson’s gait is 
noted to be weak, and she requires her walker for movement 
more than several steps.

Case Study: Physical Exam
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Ms. Johnson notes that since her discharge from the 
hospital 2 weeks ago, she has been compliant with her 
medication and has been seeing a physical therapist 2x 
per week. 

She notes that no other services, including non-clinical 
services were part of her discharge plan.

Case Study: Disability and Patient Risk
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When questioned regarding her nonmedical needs 
questionnaire, Ms. Johnson notes that since her last fall, she 
has felt fearful of injury while at home. She notes that her 
home is “cluttered” and that it is difficult for her to prepare 
food or use the bathroom without risk of falling.

The patient notes that her primary income is social security 
disability, and that she has been a resident of public housing 
since 2002.

Case Study: Disability and Patient Risk
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What additional resources should be arranged 
for Ms. Johnson at her appointment today?

Please take a moment to type your response to the following: 
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The CHW performs 
an assessment of 
the patients’ 
bathroom and notes 
the following:

Case Study: Home Safety Check

How can Ms. 
Johnsons’ bathroom 
be altered to 
improve safety and 
reduce risk of injury?
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The CHW performs an 
assessment of the 
patients’ living room 
and notes the 
following:

Case Study: Home Safety Check

How can Ms. 
Johnsons’ living room 
be altered to improve 
safety and reduce 
risk of injury?
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The CHW performs an 
assessment of the 
patients’ kitchen and 
notes the following:

Case Study: Home Safety Check

How can Ms. Johnsons’ 
kitchen be altered to 
improve safety and 
reduce risk of injury?



Screening Patients with Disabilities 
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Intake Follow-up 
engagement 

Consultation

Screener Screener
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Intake

Case ClosureCoaching

Follow-up 
engagement 

Goal Setting

Navigation

• Relationship building 
and screening

• Networking

• Goals set during 
health-related 
needs screening

• Keeping focus on goals.
• Encouragement and 

networking

• Relationship building 
and screening

• Networking

• Relationship building 
and screening

• Goal achievement

• Closure when all 
goals are achieved 

Screening Patients with Disabilities 
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Health centers utilize a variety of promising practices to support better 
outcomes in patients with chronic conditions

Investing in 
transportation 

access is among the 
most cost-effective 
interventions used 

by underscoring 
transportation 

access.

Many health centers 
have pursued 

partnerships with 
local organizations as 

a cost-effective 
manner of improving 

nutrition access.

Home safety checks 
are utilized to lower 

fall risk for older 
adults who 

experience disability 
and/or chronic 

disease.

Screening Patients with Disabilities 

https://nchph.org/2023/04/survey-public-housing-and-partnerships-a-resource-toolkit-2/
https://nchph.org/2023/04/survey-public-housing-and-partnerships-a-resource-toolkit-2/
https://www.ncoa.org/adviser/medical-alert-systems/home-safety-older-adults/
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Health centers have 
utilized CHWs and 
LPNs to perform 

home visit follow-
ups for newly 

diagnosed 
congestive heart 

failure

Nurse-led home visits 
are used by health 
centers to improve 
hypertension self-

management in older 
adults. 

Long-acting injectable 
antipsychotics are 

associated with a 71% 
of hospital admissions. 
Health centers utilize 

RNs and advanced 
providers to provide 

these via home visits. 

Health centers utilize home visitation to improve patient and 
community health in a variety of areas 

Screening Patients with Disabilities 

https://pubmed.ncbi.nlm.nih.gov/23459887/
https://pubmed.ncbi.nlm.nih.gov/23459887/
https://pubmed.ncbi.nlm.nih.gov/23459887/
https://pubmed.ncbi.nlm.nih.gov/23459887/
https://onlinelibrary.wiley.com/doi/abs/10.1111/phn.12220
https://onlinelibrary.wiley.com/doi/abs/10.1111/phn.12220
https://onlinelibrary.wiley.com/doi/abs/10.1111/phn.12220
https://onlinelibrary.wiley.com/doi/abs/10.1111/phn.12220
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9549097/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9549097/


Q & A 
Session 
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Upcoming Events 
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Health Center Preparedness & 
Response Forum: Extreme 
Weather

November 12, 2025 at 

2:00 pm EDT

https://us02web.zoom.us/webi

nar/register/WN_8c4vJMkpS_u

L7Bnl7X6Hsw#/registration

Synthetic Opioids and the 
Impact on Community Health 

November 20, 2025 at 

3:00 pm EDT

https://us06web.zoom.us/webi

nar/register/WN_XdhW19VTSrq

w_QsaTCM9Kg#/registration

Caring for HIV in the Home 
Environment

December 2, 2025 at 

1:00 pm EDT

https://us06web.zoom.us/webi

nar/register/WN_15EnrTofQayq

Z4DkTc2WsA#/registration

Understanding and Addressing 
the Childhood Chronic Disease 
Crisis: Prevention and Action in 
Primary Care Practice

December 9, 2025 at 

2:00 pm EDT

https://us02web.zoom.us/webi

nar/register/WN_N3AbSZ_0TMa

yaBH0724AtQ#/registration

https://us02web.zoom.us/webinar/register/WN_8c4vJMkpS_uL7Bnl7X6Hsw#/registration
https://us02web.zoom.us/webinar/register/WN_8c4vJMkpS_uL7Bnl7X6Hsw#/registration
https://us02web.zoom.us/webinar/register/WN_8c4vJMkpS_uL7Bnl7X6Hsw#/registration
https://us06web.zoom.us/webinar/register/WN_XdhW19VTSrqw_QsaTCM9Kg#/registration
https://us06web.zoom.us/webinar/register/WN_XdhW19VTSrqw_QsaTCM9Kg#/registration
https://us06web.zoom.us/webinar/register/WN_XdhW19VTSrqw_QsaTCM9Kg#/registration
https://us06web.zoom.us/webinar/register/WN_15EnrTofQayqZ4DkTc2WsA#/registration
https://us06web.zoom.us/webinar/register/WN_15EnrTofQayqZ4DkTc2WsA#/registration
https://us06web.zoom.us/webinar/register/WN_15EnrTofQayqZ4DkTc2WsA#/registration
https://us02web.zoom.us/webinar/register/WN_N3AbSZ_0TMayaBH0724AtQ#/registration
https://us02web.zoom.us/webinar/register/WN_N3AbSZ_0TMayaBH0724AtQ#/registration
https://us02web.zoom.us/webinar/register/WN_N3AbSZ_0TMayaBH0724AtQ#/registration
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◼ The Impact of Tobacco and Cigarette 

Smoking in Oral Health Among Residents 

of Public Housing

◼ The Importance of Support Services for 

Older Adults with HIV Experiencing 

Community Isolation

◼ Introduction to the National Center for 

Health in Public Housing 2025

Visit us at NCHPH.org

https://nchph.org/2025/10/15/survey-the-impact-of-tobacco-and-cigarette-smoking-in-oral-health-among-residents-of-public-housing-2/
https://nchph.org/2025/10/15/survey-the-impact-of-tobacco-and-cigarette-smoking-in-oral-health-among-residents-of-public-housing-2/
https://nchph.org/2025/10/15/survey-the-impact-of-tobacco-and-cigarette-smoking-in-oral-health-among-residents-of-public-housing-2/
https://nchph.org/2025/10/15/survey-the-impact-of-tobacco-and-cigarette-smoking-in-oral-health-among-residents-of-public-housing-2/
https://nchph.org/2025/06/24/survey-the-importance-of-support-services-for-older-adults-with-hiv-experiencing-community-isolation-2/
https://nchph.org/2025/06/24/survey-the-importance-of-support-services-for-older-adults-with-hiv-experiencing-community-isolation-2/
https://nchph.org/2025/06/24/survey-the-importance-of-support-services-for-older-adults-with-hiv-experiencing-community-isolation-2/
https://nchph.org/2025/06/24/survey-the-importance-of-support-services-for-older-adults-with-hiv-experiencing-community-isolation-2/
https://6s4uoriab.cc.rs6.net/tn.jsp?f=001GPLlDgh3jlr3-UNNcmrODxMgXTSEhCqvqrjT4o8V1FLwqdakQp9Ne2ue1xrzFjUHjurfWvxElJUi4MsY8pUzlF2F0vGOh7ij5j3XSD5maT1I2gbSRw_7jeeaqcVC5crhJEY44wZUWabo9thH_QOBzgzyu84g3Y4DUp_uKc-K1C7csdZR3K3E3msTql9PNU8WutdFGw64LE_kMzSxrpYHlIP3l_19l-B6&c=gXCGP9-DHsvfP9Bh6BP-BH_adQYzzN7xyPxpXNqiSih662k81BIALQ==&ch=NVrn_X2GlhRxTKRGFWhpeSh6bZK_W8ze3Td8fF7FH4p7IO0pvNfg7g==
https://6s4uoriab.cc.rs6.net/tn.jsp?f=001GPLlDgh3jlr3-UNNcmrODxMgXTSEhCqvqrjT4o8V1FLwqdakQp9Ne2ue1xrzFjUHjurfWvxElJUi4MsY8pUzlF2F0vGOh7ij5j3XSD5maT1I2gbSRw_7jeeaqcVC5crhJEY44wZUWabo9thH_QOBzgzyu84g3Y4DUp_uKc-K1C7csdZR3K3E3msTql9PNU8WutdFGw64LE_kMzSxrpYHlIP3l_19l-B6&c=gXCGP9-DHsvfP9Bh6BP-BH_adQYzzN7xyPxpXNqiSih662k81BIALQ==&ch=NVrn_X2GlhRxTKRGFWhpeSh6bZK_W8ze3Td8fF7FH4p7IO0pvNfg7g==
https://6s4uoriab.cc.rs6.net/tn.jsp?f=001GPLlDgh3jlr3-UNNcmrODxMgXTSEhCqvqrjT4o8V1FLwqdakQp9Ne2ue1xrzFjUHjurfWvxElJUi4MsY8pUzlF2F0vGOh7ij5j3XSD5maT1I2gbSRw_7jeeaqcVC5crhJEY44wZUWabo9thH_QOBzgzyu84g3Y4DUp_uKc-K1C7csdZR3K3E3msTql9PNU8WutdFGw64LE_kMzSxrpYHlIP3l_19l-B6&c=gXCGP9-DHsvfP9Bh6BP-BH_adQYzzN7xyPxpXNqiSih662k81BIALQ==&ch=NVrn_X2GlhRxTKRGFWhpeSh6bZK_W8ze3Td8fF7FH4p7IO0pvNfg7g==
nchph.org


COMPLETE 
OUR POST 
EVALUATION
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CONTACT INFORMATION  
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Robert Burns
Program Director
Bobburns@namgt.com

Jose Leon, MD
Chief Medical Officer
jose.leon@namgt.com

Kevin Lombardi, MD, MPH
Director of Research
Kevin.lombardi@namgt.com

Fide Pineda Sandoval,  MPH, CHES 
Training and Technical Assistance Manager
Fide@namgt.com

Chantel Murray, MA​
Manager of Communications​
Cmoore@namgt.com

Please contact our team for Technical Support 
at 703-812-8822 or info@nchph.org

Olajumoke Oladipo, MPH
Health Communications and Research Analyst
Olajumoke@namgt.com



THANK YOU!
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